
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Professional practice (or 



































































































































































































































































































































































































































































































Donna  Independent Prep – Year 7 570 students Large city, Queensland
Joelle  Independent Prep – Year 12 1100 students Outer capital city suburb, 
Queensland 
Alcina  Independent Prep – Year 12 1350 students Large city, Queensland
Andy  Catholic Prep – Year 12 740 students Rural town, population 
5000, Queensland 
Cara  Government Prep – Year 7 200 students Capital city, Queensland
Rachel  Independent Prep – Year 9 370 students Outer capital city suburb, 
Queensland 
Yetta  Independent Year 7 – 12 1600 students Outer capital city centre, 
Queensland 
Caitlin  Independent Year 6 – 12 1640 students Capital city, Queensland
Meg  Independent Prep – Year 12 2200 students Capital city, Victoria 
Joby  Independent Prep – Year 6 300 students Outer capital city suburb, 
New South Wales 
Joan  Government Prep – Year 6 915 students Outer capital city suburb, 
New South Wales 
Aileen  Independent Year 7 – 12 491 students Large city, New South Wales
Josie  Government  Prep – Year 10 420 students Rural town, Tasmania
Wynne  Independent Year 7 – 12 760 students Capital city, South Australia















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































 Library  management  relates  to  resourcing  the  curriculum,  facilitating  access  to 
information,  responding  to client needs,  service delivery, developing  the physical 
environment and applying professional standards to library management; 
 Professional  practice10  relates  to  leadership,  sharing  with  colleagues,  changing 



























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Tell me about your school’s demographics, for instance, the student 
population; whether this is a primary, secondary, or mixed campus; the 
education sector (government, Catholic, independent); and the school’s 
general location. 
Tell me about your role in the school. 
Tell me about an incident that demonstrates your impact on teaching and 
learning. 
(This question could be prompted or clarified by asking how the things that 
the teacher librarian does impacts on teaching and learning) 
Tell me about an incident that demonstrates your impact on library 
management. 
(This question could be prompted or clarified by asking how the things that 
the teacher librarian does impacts on the management of the library) 






Can you describe an incident that demonstrates an evidence gathering 
approach you have adopted? 
How did you do this? 
Would you consider this to be a successful evidence gathering approach? 
Why? 
What would you consider to be the principal outcome of the evidence 
gathering approach you undertook? 
What would you consider to be the advantages of this approach? 
What would you consider to be the disadvantages of this approach? 
Can you describe any strategies you have tried that were not effective 
measures of evidence? 
Why do you think this strategy was not successful or an ineffective 


































































































































































the  impact of  the  teacher‐librarian. The  library and  information  sector has  little  research 















































































































































































































































 Surveys of staff and students 
 Anecdotal responses/comments from students and staff 
 Informal feedback from staff regarding teaching units 
 Interpreting the expectations of the school 
 SLIM (Student Learning through Inquiry Measure), a structured questionnaire of 



























































































































Interview excerpt: Tell me why you think this was significant and what strategy do you think 
was the most successful strategy. Was it the most effective way of getting information 
across?  
With our people you have to back up anything you say. I’ve always 
done that. Whether it actually gets you where you want to go I don’t 
know. They wanted to know where I could see it going, I said I wanted 
to go to the next level of technology in the library because that’s what 
the kids want. We are a high fee paying school, what parents want to 
see is high fee paying results. Whether it is only in the locations that the 
kids work at or whether it is in results, it is sometimes tied sometimes 
not. You are asking this money and we have to provide the faculties 
they expect, this is what it is going to cost you.  
 
Describe the outcome of this event. The advantages, disadvantages 
and challenges. What came out of it in the end? 
That was only last Wednesday night and I haven’t had any feedback as 
yet. They were rather stunned, and there were absolutely no questions. 
I said at the end, “Have you got any questions?” There was deadly 
silence. I thought either I have snowed them totally, or they have been 
asleep, which they weren’t because I was watching them or they were 
just a bit “Ugh!” at the time.  
 
So do you think your presentation was unexpected? 
Oh yeah, and they don’t like it when you want to spend lots of money.  
So you don’t think you will get it? 
No, unless I can apply for a grant which I can get grants for little bits of 
what I do. At the moment I’ve got applications in for grants for my art 








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































3. Developing the skills of others 
The properties of developing the skills of others are: 
 Maximising staff skills 
 Empowering staff 
























































































































a) immediate outcome(s) of the incident  
b) TL’s further action(s) following on from the incident, 
intended, planned or carried out; ie. how the TL applied the 


























































































how the TL applied the evidence   
Binary 
(positive/negative) 
Thematic 
Descriptive 
Reflection   SO WHAT Reflective responses, ie. what the TL thinks 
looking back over the whole incident; what the 
TL has learned from the incident and how it 
might  affect the TL’s future practice 
Thematic 
Descriptive 
Feeling  SO WHAT Affective responses, i.e. Describes how the TL 
feels. An elaboration of a reflection. 
Thematic 
Descriptive 
Wish List  SO WHAT Wishful responses, ie. Describes what the TL 
wishes could be the outcome, or possible 
changes. A forward reflection or a change in 
circumstances.  
Thematic 
Descriptive 
Implication/application  SO WHAT The implications of TL using or gathering 
evidence. Application to which it could be 
applied 
Thematic 
Descriptive 
*TL = teacher librarian 
**Note: 
Not all of the data collected and categorised was used in the empirical model and 
supporting illustrations of practice which emerged as the findings of this research; in 
particular, the category Links to practice (ALIA/ASLA). I initially included and persevered 
with this category in an attempt to link the activities of the teacher librarians with the 
ALIA/ASLA (2004) Standards of Professional Excellence for Teacher Librarians. I found that 
the Themes (Purpose) category provided better descriptions of the activities of teacher 
librarians; hence Links to practice became redundant data for the purposes of this 
research. 
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Appendix	16	
Overview of the research approach  
Research elements Relationship to research 
questions 
Discussed 
Research aim  To investigate how teacher 
librarians perceive and use 
evidence based practice in 
their professional practice 
Preface; 
Chapter 1, Introduction 
Research questions RQ 1: What constitutes 
evidence based practice in 
teacher librarianship? 
  
RQ 2: Within the context of 
evidence based practice and 
teacher librarianship ‐ what 
is evidence?  
Chapter 1, Introduction
Research gap  Current knowledge about 
how teacher librarians 
experience evidence based 
practice; how they 
understand the concept of 
“evidence” 
A theoretical model with a 
basis in research 
RQ 1
 
 
RQ2 
Chapter 2, Literature review
Research approach Expanded Critical Incident 
Approach (ECIA) 
‐Interviews and observation 
‐Inductive thematic and 
binary analysis 
 
Enhancements to ECIA 
‐Researcher reflection and 
sharing after interviews, 
during analysis and leading 
to findings 
‐Context /environment of 
the research participants 
using rubric, observations 
Credibility checks 
(Butterfield et al, 2009) 
Chapter 3, Approach to the 
research; 
Chapter 4, Introducing the 
teacher librarians 
 
 
Chapter 3, Approach to the 
research 
 
Chapter 3, Approach to the 
research 
Research findings  Presented as:
i) An empirical model with 
supporting representative 
models and critical findings; 
and 
ii) Illustrations of practice 
RQ 1
 
 
 
Chapter 5, Empirical Model
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which are narrative in nature 
and further critical findings. 
The findings reveal: 
‐critical actions and 
characteristics of evidence 
based practice 
‐evidence based practice as a 
holistic experience guided by 
intuition and reflection 
‐evidence based practice is 
diverse in its approaches and 
is context bound.  
RQ2 Chapter 6, Illustrations of 
practice 
 
Chapter 7, Discussion 
 
